Sedao

Case Study — Health Sector

digital signage

Royal Hospital for Neuro-Disability

Testimonial

With a CQC* audit scheduled,
implementing digital signage was a way
to demonstrate willingness to be
progressive in our approach to
communications. Sedao were easy to
deal with, able to meet our deadline and
they had the perfect product.

Toby Roberts — Interim Head of IT

*Care Quality Commission regulatory body for UK hospitals

The Client

The Royal Hospital for Neuro-disability (RHN) located in London, England.
With 400 nursing staff caring for almost 200 short and long term patients,

the RHN is the leading provider of medical services to people with severe disability
due to neurological impairment.

The hospital has a history of visionary supporters and administrators including
founder Andrew Reed, Charles Dickens, Florence Nightingale, and many of the

Royal family, including Her Majesty Queen Elizabeth II, the current patron.

These visionaries support the hospital’s passionate mission ‘to direct every effort and
apply all resources to bring maximum benefit to patients and their families’.

In 2015, improving the hospitals’ internal communications process became part of
that vision.

Sedao Digital Signage — simple solutions using media formats on multi-zone screens to enhance communications
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OBJECTIVE

To get common core messaging to staff as
existing ward notice boards and internal
electronic emailing methods were failing as
many ward staff had no time to read email
messages during the working day, and some
staff, such as domestic services, had no access
to email at all.

SELECTION PROCESS

Sedao was compared against a shortlist
selection, succeeding as the project winner on
the basis of:

e Understanding of RHN needs

e Customer service

e Software capability

e Content management features

e Delivery timeframe

e Price

e After sales support

SEDAO SOLUTION

Sedao provided their off the shelf bundle
solution which satisfied all the needs of the
RHN and was at an affordable price.

Bundle:
SWEP-V2 players with Sedao software
TV Screens

Unique Features:

e Connect multiple screens to a single
network

e Service from a central management account

e Multiple users - delegated content zones for
updating by other departments.

e Easy to use intuitive interface with simple
drag and drop functionality

e Share information between screens

e Link internal reporting databases to live KPI
data

¢ Unlimited multimedia zones to highlight
various types of information in an engaging
manner
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OUTCOME

Sedao was implemented in common staff
areas and has improved communications
between the hospital management team and
all staff.

Staff now have better knowledge of updates
such as forthcoming changes to the
organisational structure, internal events, new
appointments and staffing schedules.

Sedao was also implemented in public areas
which enables the hospital management team
to distribute external communications
messages to patients, family and visitors.

RHN was able to demonstrate initiative and
forward thinking in their undertaking of a
project which incorporated technology for the
future.

The project rollout has been a success.

Royal Hospital for Neuro-disability

A national medical charity
Ragistered Charity No. 205907

Sedao has been designing and manufacturing software solutions for the digital signage and communications industry since 2004.
Sedao focuses on providing solutions that are performance driven, cost effective and adaptable across multiple industry sectors.

For more information visit the websites www.sedao.co.uk or www.sedaolive.com.

Digital Signage Systems | Software | Hardware | Training | Support
Sedao Ltd., Castle Chambers, 26 Castle Street, Barnstaple, Devon. EX31 1DR. t: +44 (0) 1271377977  f:+44(0) 8714335511 e: info@sedao.co.uk



